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IIpaBuia
OKa3aHHUS MEJUIHHCKHX YCJIyT
B MeIMIMHCKOI OpraHv3anun
00O "BECHA"

1. O0mue HoJIoXKEHUS

1.1. Hacrosimue ITpaBuina oka3zaHus METUIIMHCKUX YCIyT (ayee - [IpaBuiia) onpeelistoT yCIOBHS X
HOPSAIOK OKa3aHUs IUIATHBIX MEIUIIMHCKUX YCIIYyT MeauuuHCcKo# opranmsanueir OO0 "BECHA" (manee -
Opranu3ans) DoTpeOUuTEISIM.

1.2. Hactosmue IlpaBmiia pa3zpaboransl Ha ocHoBaHUH [IpaBHi mpenocTaBICHHsT MEIUITMHCKAMHA
OpraHM3alUsMHU IUIAaTHBIX MEJIUIIMHCKUX YCIyr, yTBepXIeHHBIX IloctaHoBimenuem IlpaBuTtenbcrBa
Poccuiickot @eneparun ot 04.10.2012 N 1006, @enepanpHoro 3akona ot 21.11.2011 N 323-®3 "O6
OCHOBaxX OXpaHbI 310pOBbs IpaxaaH B Poccuiickoit denepanuu', 3akona Poccuiickoit @enepanuu ot
07.02.1992 N 2300-1 "O 3amure npas norpedurenei".

1.3. Hacrostmue IlpaBuna oGs3aTenbHBI JUIS COOMIOACHUS M MCIIOJTHEHUS BCEMHU COTPYIHUKAMU
Memuiuackod opranmzannu OO0 "BECHA" u 3akazumkamu (IloTpeOurtensimu), 3aKIFOUYUBIIAMHA
JloroBop oxa3aHus IUIATHBIX MEIUIMHCKUX yCIyT ¢ OpraHu3amuei.

1.4. InaTHBIE METUIIMHCKUE YCIIYTH peaocTaBiisitoTces Opranu3anyeid Ha OCHOBAaHUH TEPETHS pa60T
(ycmyr), cOCTaBILIIOIIUX MEIUITMHCKYIO JIESTeIbHOCTh M YKa3aHHBIX B JIMIICH3UM Ha ocymeCTBneHne\
MEMIIUHCKOM JIEATEIBHOCTH, BRIJIAHHON B YCTAHOBJICHHOM IIOPSIJIKE.

2. Iopsinox obpamienus [lorpebureneit

2.1. Ilpuem morpebureneii B OpraHu3aiyyl OCYIICCTBIISICTCS IO IIPEABAPUTEIBHOM 3amucH IO
tenepony 8(391)2340999, mubo mpu TUIHOM OOpaIeHud B KiIMHUKH Opranu3aiuy.

B nensax ymydmeHus kauecTBa 00CIIy>)KUBAHIS BEACTCS 3aIIMCh TeJIC(OHHBIX IIEPETOBOPOB.

JlabopaTopHBbIe HMCCIEAOBAaHUS MPOBOAATCS O€3 3alliCH, B MOPSIKE OYEPEIHOCTH oOpalieHus B
MEIUIMHCKUN IIEHTP, B YCTAHOBJCHHBIE dYachl. MHpopMUpOBaHHE O TOTOBHOCTH JIa00OpaTOPHBIX
UCcIIeoBaHmi ocymecTBisiercs mpu nomouw CMC onoBenieHusl.

Pe3ynbrarhl mcclie/ioBaHM HANPaBISIFOTCS C IOMOIINBIO MecceHKepoB: Viber, WhatsApp, mo
3JIEKTPOHHOU II0YTE.

Vemyrn mpouenypHoro kabwHera (BHYTPHBEHHOE, BHYTPHMBIIICUHOE, ITOAKOXKHOE, KalleabHOe
BBEJICHUE IIPENIapaToB) IPOBOJISTCS IIPU HAIWYNY HAIIPABJICHUS OT JIEYalllero Bpaya.

2.2. Ilotpebutens BIpaBe BBHIOpATh yAOOHBIE €My JaTy M BpeMsl IOCEIICHHUs CIelUaIucTa M3
HMEIOIIErocsi CBOOOHOTO BPEMEHH B COOTBETCTBHH C PACITUCAHHEM ITPUEMa CIICIIUAIACTOM.

Bribpannsie [ToTpeOureieM gata i BpeMsi 3aHOCSTCS B XKy pHAIT 3aIIUCH TTAIIHEHTOB (CHCTEMY 3alliCU
HAIlMEHTOB) BMECTE ¢ KOHTAKTHBIMU JaHHBIME [loTpeOuTelis.

Anmunuctparop Opranuzanuu uHpopmupyer [loTpeOUTeNns O CTOMMOCTH IpuUeMa, O IIpaBHIaX
IIOJITOTOBKH K OCMOTpPY, BpEMEHU U MECTe IIpreMa.



2.3. 3a 3 (Tpu) yaca 0 BpPEeMEHH IIOCEIICHHS, a TAK)XE B Cllyyae OTMEHBI IIPHEMA y CIEIHaINcTa
corpyauuk Oprapmsanuu cBs3biBaeTcs ¢ lloTpeOureneM Ui MOATBEPKACHHUS €ro NPHXOAa KOO
HHGOPMUPOBaHUS 00 OTMEHE IpHeMa, KPOME SKCTPEHHBIX CHTyalMil (OTKIIOYEHHE DIIEKTPOIHEPIHH,
TOCIUTAJIU3AIUH CIICIUATHICTA U T.]T)

B cnyuae neBo3moskHOCTH ABUTHCS Ha npueM Ilorpedutens 06s13aH 3a 6 (11ecTh) 4acoB 0 BpEMEHH
IpreMa IpeaylIpeauTs afMuHucTparopa Opranusamnu.

B ciiyqae onosnanns [NotpebuTtens Ha nprueM 6onee yeM Ha 10 MUHYT aIMUHHCTPATOP UMEET IIPABO
IIEPEHECTH BpeMsl IpHeMa Ha Onwdkaiiliee cBOOOAHOE BpeMs, a OCBOOOIMBIIEECS BPEMS IPEIONKUTH
Ipyromy Ilorpebureto.

2.4. IloTpeOuTenn ¢ ocTpO MATOJIOTHEH 3aUCHIBAIOTCS K CIEUAINCTY Ha OIrKaiiniee cBOGOIHOE
BpeMs, IIPH 3TOM Bpad OKa3bIBaeT TpeOyeMbld 0O0beM MeIMIMHCKOM momomd. IIpu HeoOGXoauMoCTH
IPOIOJDKEHMS aMOyJIaTOPHOTO JICUCHHS 3aIUCh OCYIIECTBISETCS B IJIAHOBOM MOpPsKE. IIpu BEIABIECHHN
IIOKa3aHUHU K OKCTPEHHOH rocnuranu3anuu Ilotpeduresns opranusyercs BEI30B CITYKOBI CKOPOM IOMOIIM
st rocnuranuzanuu. [py otkase IloTpeburens or rocnuranu3anun 0oGopMiseTcss HHGOPMUPOBAHHEBIHA
OTKa3.

2.5. Ilpu ob6pamennu B Opranuzanuio [lorpedutens o0s3an MpeCTaBUTE CIIEAYIOMIUE JOKYMEHTHI:

- IOKYMEHT, yA0CTOBEPSIONIUN JIUUYHOCTH (I1acIiopT);

- TIOJIKC I0OPOBOJIBHOIO MEIUIIMHCKOTO CTPaXOBaHUs IpH oOpamnieHun mo nporpamme JIMC.

- IIOJIKC 00A3aTENBHOI0 MEUIMHCKOIO CTpaxoBaHus IIpy obparenuu 1o mporpamme OMC.

Taxoke 1pu nepeudanoM obpamenun B Opranmsarro [Totpeburens:

- 3aKJIFOYAET JOrOBOP HAa OKa3aHUE IUIATHBIX MEJUIIMHCKIX YCIIYT;

- JIaeT coryiacue Ha 00paboTKy MepCOHATBHBIX TaHHBIX;

- IaeT 7oOpOBOJIBHOE COTIacHe Ha MEIUIIMHCKOE BMEIIATEILCTRO.

- 3. IIpaBa u o6s3anHOCTH [loTpeOuTe el

3.1. Ilorpeburens umeeT Mpago:

- Ha BBIOOD Bpaya, Ipy HAIM4YMK B OpraHu3alnyi HECKOIBKUAX Bpadel Hy)KHOU CIIENHUAIbHOCTH,

- JUArHOCTHKY M JICYCHHEC B YCIOBUSX, COOTBETCTBYIOIIMX CaHHTAPHO-TMTHMEHMYECKHM:
TpeGOBaHMUM; '

- obserueHue Oonm, cBs3aHHOW C 3a0oeBaHMeM ¥ (MJIM) MEIMIMHCKMM BMEIIATEIHLCTBOM,
JocTynabiME B Opranusaiiiy MeToJaMy | JIEKapCTBEHHBIMY IIperapaTaMu;

- oJTy4eHre HHGOpPMalH O CBOMX IIpaBax U OOSI3aHHOCTSIX, COCTOSIHUHM CBOEIO 370POBbS, O LIENX,
METO/IaX OKa3aHUsd MEIMIMHCKOM IIOMOIIM, CBS3aHHOM C HHMM pHCKE, BO3MOXXHBIX BapHaHTaX
MEMIMHCKOI'O BMEIIATEIbCTBA, O €r0 MOCIEACTBUX, a TAKXKE O IIPeJIIoJIaraeéMbIX pe3yJbTarax OKa3aHus
MEOUIIMHCKOM IIOMOIIIH;

- NIUCbMEHHOE obpalieHue K JiedalmeMy Bpady ¢ Hpoch0od 00 OpraHu3alué ¥ IIPOBEIECHHH
KOHCHJIMyMa Bpadei;

- BEIOOD JIHII, KOTOPBIM B HHTepecax [lorpebutens MoxeT ObITh Iiepeana HHHOPMAIUS O COCTOSHUN
€ro 3710pOBbS;

- 3alUTY IEPCOHAIBHBIX JaHHBIX;

- 3alIUTy CBEJCHHUI, COCTABIIOMINX BpauyeOHYIO TalHYy;

- OTKa3 OT MEJMLIMHCKOI0 BMEIIATEeIbCTBRA;

- BO3MEIIEHME Bpela, IPUIMHEHHOT'O 30POBEIO IIPU OKa3aHUU €My MEIUIIMHCKON ITOMOIIH;

- IpyTHE IIpaBa B COOTBETCTBHH C JIEHCTBYIOIUM 3aKOHOJATeILCTBOM Poccuiickoit @enepanun.

3.2. Ilpm 3azepxke IUIAHOBOIO IIpueMa Oosiee 4eM Ha 15 MHHYT 10 OOBEKTHBHBIM [PUYAHAM
[ToTpeburemo npeanaraercs:

- JIEUEHUE B HA3HAYEHHOE BPEMs y IPyIoro cBOOOHOTO CIIEHAIIICTa;

- JIEYeHNE B HA3HAYECHHBIN JCHb C OTCPOYKON MpreMa Ha BpeMs 3aJCPKKH Y CBOCTO CIICIHAIICTa;

- IEPEHOC BPEMEHM IIpUeMa Ha JAPYroi JeHb.

Y



3.3. Ilorpeburens o6s3aH:

- cobimronatk Hacrosmue [IpaBuia,

- co0mrofaTe peXuUM JICUCHHs, B TOM YHCIIE OIPEJACICHHBIM Ha IEPHOJI €ro BpPEeMEHHOM
HETPYIOCIIOCOOHOCTH;

- IIPOSIBJIATH B OOIIEHUH C COTPYAHUKaMHU ¥ Apyrumu [Torpedurensamu OpraHu3aiuy TakT, yBaKEHUE
U T00pOKeNaTeTbHOCTE;

- He IIPEIPUHUMATE IeHCTBUH, CTIOCOOHBIX HApyIIUTh ITpaBa Ipyrux [loTpeduTeneit u coTpy THUKOB
Opranuzanuu;

- IOCEIIAaTh MEIUIIMHCKYE KaOWHETHI B COOTBETCTBUU C YCTAHOBJICHHBIM rpadyuKOM X pabOTEHI;

- co0JII0IaTh CAaHUTAPHO-IIPOTHBOSIIHIEMHOIOTHIECKUN PEXKIM; :

- 03HaKOMUTHCS C JOTOBOPOM Ha OKa3aHUE MEIUIMHCKUX yCIIyT, HHOPMUPOBAHHBIM COTJIACHEM Ha
MEIMIMHCKOE BMENIATEILCTBO MIIM OTKAa30M OT MEJUIIMHCKOT0 BMEIIATENbCTBA, CoTIacueM Ha 00paboTKy
[IEPCOHAIBHBIX JAHHBIX U TIOJIITUCATD UX;

- o(OpMIIATE B MUCBMEHHOHN (hOpMe CBOM OTKa3 OT MOJTyYeHUS HHGOPMAIIMH IIPOTHB CBOCH BOJH O
COCTOSIHMM 3JI0POBBs, O pe3ybTaTax 00cieI0BaHus, HATMIUK 3a00IeBaHus, €ro JUarHo3e U porHose, B
TOM YHCJIE B CIIy4asx HeOIaronprusTHOrO IIPOrHO3a pa3BUTHUS 3a00JICBaHMsI, OTKa3 OT TOCIIATAIN3AIIHH;

- IPEIOCTABIIATE JIUIlYy, OKa3bIBAIOIIEMY MEIUIMHCKYIO MOMOIIb, U3BECTHYIO €My JOCTOBEPHYIO
HMH(OPMAIIIO O COCTOSHUY CBOETO 30POBBS;

- 6EpEKHO OTHOCUTHCS K MMYyIecTBY OpraHu3aiuu;

- cobmoaTh TPeOOBAHMS ITOKAPHOM 0€30MaCHOCTH, IPU 0OHAPYKEHUH UCTOYHUKOB II0XKapa, HHBIX
yIPO3 HEMEJIEHHO COOOIIUTE 00 9TOM coTpynHuKaMm OpraHu3anuy.

- BO3MECTHTb BpeJl, IPUUUHEHHBI Oprasu3aImm;

3.4. IToTpeOUTENsIM U ITOCETUTEISIM B IENIIX COOJIIOICHUST OOIIECTBEHHOI'O MOPS/IKa, COOJIIOEHUS
CaHUTAPHO-3IIMIEMHUOJIOTUYECKOT0 PEXXUMa 3aIpenaeTcs:

- HaXOHUTHCS B CIyKEOHBIX TOMeIeHusIX Opranu3auu 0e3 pa3peieHus aIMAHACTPAIIH;

- KypHTh B moMemenuy OpraHu3almn;

- TPOMKO pa3roBapuBaTh, B TOM YUCJIE 10 MOOMIIFHOMY Tele(OHY, IITyMETh, XJIONATh ABEPHIO;

- OCTaBJIATh MAJIOJIETHUX JIeTel 6e3 MpucMoTpa;

- U3bIMaTh KaKue-1100 JOKYMEHTHI U3 MEUIIMHCKHIX KapT;

- HaXOIHUThCS B moMenieHusx Opranu3aiuy B BEpXHEH OJIEX/ e U IPpsI3HOM 00yBH;

- OCTaBJIATH O€3 MPUCMOTpa JTMYHBIC BEIIH;

- SABIATBCS Ha IIPUEM K CIENHAJIACTaM B aJKOIOJIBHOM, HApPKOTUYECKOM M HHOM TOKCHYECKOM
OIIbsIHEHUH. B cyyae ecimu OTCYyTCTBYET PUCK IS JKU3HU U 37I0POBbsI, Takue [lorpeburenu ynansroTcs u3
noMenieHuss Oprasuzanyy COTPYTHHKaMH IIPaBOOXPaHUTEIIEHBIX OPTaHOB;

- IIONB30BaThCS B KaOWHETE crienuaniucTta MOOUIBHBIMU YCTpOHCTBaMH (Tene(OHBI, IUIAHIIETH,
IJIEEPHI);

- IPOBOJUTH (HOTO- U BUACOCHEMKY B IIoMelneHrnr OpraHu3aluy;

- nocemarh OpraHu3aIiuio ¢ >KUBOTHBIMH.

4, HOpSI,I[OK OKa3aHUus MEIUIIUHCKUX YCIIYT

4.1. Ilocne odopMiIeHUS MEIUIUHCKON KapThl W IIOJIMCAHUS JOrOBOpa OKa3aHUS ILIATHBIX
MeUIUHCKUX yeiIyT [loTpeOuTeb MpoXoIuT Ha IpHUeM K CIEIUAIMCTy B HazHa4YeHHOe eMy Bpems. Ha
npueme Ilorpebutens MOKEH COOOMIMTH JedameMmy Bpady BCIO HHPOPMAIMIO O CBOEM 30POBBE,
HEOOXOIUMYIO JUISL OCYINCCTBIICHHS JICUCHHUS, B MOJHOM OOBEME M JOCTOBEPHO OTBETUTH Ha BOIIPOCHI
CIEIHATHCTA.

4.2. Jna 1npoBedeHHS METUIMHCKOro ocMoTpa lloTpeburemo HeoOXoauMO IOAIHCATH
uH(GOpMHUpOBaHHOE JTOOPOBOJILHOE COTIACHE Ha MEAMI{HIHCKOE BMEIIATEeLCTBO. B ciydae oTKasa OT
MEIMIUHCKOIO BMemaTenbcTBa lloTpeOuTesb caMOCTOATENHHO HECET OTBETCTBEHHOCTh M PHUCK
HAaCTYIUICHUS HETAaTUBHBIX IIOCIICICTBHM.



4.3. Ilo pesynpratam ocmorpa [loTpebuTenro BbImaeTcs 3aKiIIOYeHHWE C YKA3aHHEM IHarHo3a H
PEKOMEHIOBAaHHEIM ILJIAHOM JICUSHUS.

4.4. B cyqae Hapymenus [lorpebureniemM ycTaHOBICHHOTO JICYEHHUS JIMOO OTCTYIUIEHHS OT HETO OH
CaMOCTOSTENBEHO HECET BCIO OTBETCTBEHHOCTh M PUCK HACTYIUICHHS HETaTHBHBIX IOCIENCTBUM. B cirydae
YXYIIEHUS COCTOSHMS 370POBbS B IIPOIECCE YCTAHOBIECHHOrO JiedeHHs IloTpeOuTeNs IO/DKEH
HE3aMEUIMTENBHO MPEKPATUTL KypC JIEYEHMs, COOOIIUTH 00 yXyAIIEHHH B CKOPYIO MEIMIIMHCKYIO
IIOMOIIb, CBOEMY JICUAI[EeMy Bpady.

4.5. Haxoxenue ConpoBOX/AAI0NIMX JIUI B KaOHHETe CIEIUAIICTa BO BpeMs [IPHeEMa OrOBapUBAETCS
HEIIOCPEICTBEHHO CO CHEIMAIIMCTOM JI0 Havajla IpHeMa.

4.6. B ciyyae Bo3HMKHOBEHMs KOHGIUKTHBIX cuTyanuit [lotpeburens (3aKOHHBIA IpeICTABUTEND
[Torpeburens) uMeeT mpaBoO HENOCPEACTBEHHO OOPATHTHCSA K IJIABHOMY Bpady JIMOO aJMHHHCTPATOPY
Opranusanyy WM OCTaBUTH NHCBMEHHYIO XanoOy B KHHUTE JKalo0 W IMpPeUIOXKEHHH, Haxousmeics y
aJIMUHHUCTpATOpA.

4.7. Inpopmanust 0 COCTOSIHUM 3J0POBbs, B TOM UHCIIE CBEJCHHS O Pe3ylbTaraX MEIMIMHCKOIO
00cIe10BaHus, HATMYUH 3a00JIeBaHus, 00 YCTaHOBICHHOM JHMArHO3€¢ M O IIPOTHO3€ Pa3BUTH 3a00JI€BaHNUS,
METO/IaX OKa3aHus MEAMIIMHCKON IIOMOIIH, CBS3aHHOM C HUMH PHUCKE, BOBMOXKHBIX BHIaX MEIUIMHCKOIO
BMEIIATEIbCTBA, €r0 IOCAEACTBUAX M pe3yIbTaTaxX OKa3aHMs METUIIMHCKOW IIOMOIIH IIPEI0OCTaBIIAETCS
ITorpebuTemo (3aKOHHOMY IpEICTaBUTENIO [loTpebuTens) gedammM BpadoM B JOCTYIIHOM Ul HEro
Gopme mo ero sxemaHmio. VHGbOpManus O COCTOSIHMH 370pPOBBS HE MOXET OBITH HPENOCTABIECHA
[ToTpeOuTemo MPOTUB €ro BOIIH.

Pasriamenue cBeleHUH, COCTABIAIONMX BpadeOHYIO TaifHy, APYTHM TIpaKIaHaM JOIyCKaeTcs
TOJILKO ¢ IUCBMEHHOTO cornmacus [loTpeburtens uiam ero 3aKOHHOIO IIPEICTABUTENA, 3a MCKIIOYEHHUEM
CITy4aeB, IIPeAy CMOTPEHHBIX JEHCTBYIOIMM 3aKOHOAATeIbCTBOM Poccuiickoit @enepanuy.

5. OTBeTCTBEHHOCTH 3a HapymieHue I IpaBun

5.1. IloTpebuTens HeceT OTBETCTBEHHOCTh U PUCK HACTYIUICHHS HEOIAronpHsTHEIX OCIEACTBHH 3a
Hecobmonenne HacTosmux [IpaBmi, B TOM dYucle Ha3HAYEHHOTO PEXUMA JIEYEHHUS, KOTOPBIE MOTYT
CHH3HUTH Ka4eCTBO MEAUIIMHCKON IIOMOLIIH, ITOBJIEYH 32 COOOH HEBO3MOXKHOCTD €€ 3aBEPIIEHHUS B CPOK HITH:
OTPHIIATENBHO CKAa3aThCs HAa COCTOSIHUHU €T0 3/I0POBBSI. b

52. B cnyyae mpapymenus IloTpebureneM ¥ MHBIMH IIOCETUTEISIMH HACTOSIIMX IIpaBui,
OOIIECTBEHHOIO IOpsiKa cOTpyTHUKMA OpraHu3aiuy BIpaBe JeaTh UM COOTBETCTBYIOIINE 3aMEYaHM,
OTKa3aTh B OKa3aHUM MEIUIMHCKOM IIOMOIIX IIPY OTCYTCTBUH PUCKA JUISI )KU3HU U 310poBbs [loTpebuTes,
00pamarscs B IPaBOOXPaHUTETBHBIE OPraHbl, IPUMEHSTh UHBIE MEPhI BO3IEHCTBHUS, IPEYCMOTPEHHEIE
JIEMCTBYIOIIMM 3aKOHOAAaTeILCTBOM Poccuiickoit @eneparuu.

5.3. BocCIpemsarcTBOBaHHE OCYMIECTBICHUIO IIpOIlecca OKa3aHHUS MEIMIMHCKOM IIOMOIIH,
HCYBa)KEHHE K COTPYAHHMKAaM M moceturensiM OpraHuzanuy, NpUYMHEHNE Bpela JeOBOM peryTalud
MarepuanbHoro ymepba OpraHu3anuy BIEKYT OTBETCTBEHHOCTH, MPEIYCMOTPEHHYIO IEHCTBYIOIIHM
3aKoHozaTenbcTBoM Poccuiickoit deneparum.




